FAQs

What ages are allowed?
All ages are welcome! The play area Is geared toward preschool and
elementary ages. If an older child would like to visit, we will charge $8
adult admission.

Are strollers allowed?

Our space Is limited and we do not have the space for a stroller. If you
have special considerations please email theplayparlor@gmail.com

Do | have to pay for a baby?

Babies 12 months and under are free with any paid child admission
within the same family or any famiy membership. If you would like to
attend with just a single baby, even with a friend or someone outside
your own family and no other older children, you will need to pay an

adult admission fo $8 per adult at check-in.

Do adults have to pay?

We allow 2 adults complimentary per party (not per child). If you do have
additional adults (over the age of 10 years) that would like to attend beyond
the included 2, they are welcome, but will have to pay the $8 adult
admission fee per additional adult.

Please be understanding as we have to be mindful of our capacity.

What is the cancellation policy?

We do not Issue refunds however, you can reschedule your session
from the.confirmation email that you received. Please cancelat least
one hour before session and we can assist you with the reschedule.
email: theplayparlor@gmail.com



